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Please read these terms of use carefully. They are important and apply to your use of the Metro Bank PLC (“Metro 
Bank”) online mortgage portal (including the information contained thereon) (the “portal”), including all applications 
you submit to Metro Bank via the portal. 

These terms of use are supplemental to the ‘mortgage intermediary agreement’ that you, your organisation, employer 
and/ or network have entered into with metro bank. These terms should be read in conjunction with that agreement. 
Please contact the appropriate body/ organisation/ person to obtain a copy of that agreement. 

These terms of use may be revised from time to time by Metro Bank without notice to you. You will be required to 
agree to these terms of use each time you log-on or use the portal so please read them carefully prior to any such 
use. If you do not agree to these terms of use, you must not access or use the portal. You’ll agree to any changes if 
you continue to use the portal after these terms of use have been updated. 

The information contained on the portal is for information purposes only, with the portal being for use by, or for and 
on behalf of, mortgage intermediaries only. 

Metro Bank is authorised by the Prudential Regulation Authority (“PRA”) and regulated by the Financial Conduct 
Authority (“FCA”) and Prudential Regulation Authority and is regulated to carry on those activities for which it has a 
part IV permission under the Financial Services and Markets Act 2000. 

Should you fail to comply with these terms of use, Metro Bank reserves the right to withdraw your access to the portal.

Metro Bank reserves the right to suspend or terminate your right to use and/ or access the portal for any reason, and 
at any time, without notice to you.

You may terminate these terms of use at any time by writing to us at:

Mortgages Broker Registration Team 
Metro Bank 
One Southampton row 
London 
WC1B 5HA 

For the avoidance of doubt, if these terms of use are terminated by you or Metro Bank, you will no longer be able to 
access your account and the portal, the information held on your account and the products/ services which are only 
available on your account and the portal immediately after such termination.

By clicking the box next to “Accept terms and conditions” and/ or proceeding to access or use the portal you agree to 
these terms of use which will bind you and (where applicable) the oranisation you are using the portal on behalf of.

GENERAL

We are Metro Bank PLC (company number 6419578) and with registered address: One Southampton Row, London 
WC1B 5HA (“Metro Bank”, “We”, “Our” or “Us”).

Metro Bank is an independent UK bank. We are authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and Prudential Regulation Authority.

If you have any questions about anything in these Terms of Use or about Metro Bank’s services, then just contact us at 
any of the following:

1.  By post (at our registered and head office) 
Mortgage Broker Registration Team, Metro Bank, One Southampton Row, London WC1B 5HA;

2.  Phone ( Broker Helpdesk) 
UK – 020 3427 1019 
We may monitor and record phone calls

3.  Email 
mortgage.brokerregistrations@metrobank.plc.uk
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TERMS AND CONDITIONS

These Terms of Use (this agreement) is a legal agreement between you (Intermediary or you or your) and Metro Bank.

We license use of the Portal and the information contained on the Portal to you on the basis of this agreement. We do 
not sell the Portal or our information to you. We (or the relevant third-party owner, including but not limited to DPR 
Consulting Limited, as the case may be) remain the owners of the Portal (including the information contained on the 
Portal), at all times.

If you are entering in to this agreement on behalf of a company (including but not limited to your employer), you 
confirm that you have authority on behalf of the company to use the Portal and the information contained on it and to 
bind the company to the terms of this agreement.

USER ACCOUNTS

You must be authorised to register an online account for access to the Portal with Metro Bank (“Account”). You will be 
provided with a username and password following such registration.

You agree to keep your information accurate, complete and current. You must never tell anyone else your username, 
password and other information required to access your Account. You must keep these details secure and 
confidential. You are liable and responsible for any losses caused by unauthorised access to your Account. You are 
responsible for any activity on your Account. It is your sole responsibility to monitor and control access to and use 
of your Account. You must ensure that the instructions you submit using your Account are correct. We will act upon 
instructions received through your Account. You are responsible for any losses you suffer if the instructions you 
submit are incorrect.

1.  INTERMEDIARY DECLARATION IN RESPECT OF INTRODUCTIONS

1.1  You are fully responsible for your actions and any advice you give to your clients, including any applicant via 
the Portal.

1.2  You confirm that you agree that in accordance with the latest Money Laundering Regulations and the 
Joint Money Laundering Steering Group Guidance Notes for the UK Financial Sector (and all directives, 
regulations, rules and guidance notes issued in substitution thereof or in amendment or addition thereto), 
you will verify and record the identity of all applicants before passing the applications to Metro Bank.

1.3  You confirm that the customer has read and understood the information contained within the Key Facts 
Illustration (KFI) and/ or European Standardised Information Sheet (ESIS).

1.4  You will retain all information collected from applicants for the purposes of applying customer due diligence 
measures in accordance with legal and regulatory requirements.

1.5  You confirm that the identity of all applicants will be verified and recorded at the time of any application 
made via the Portal.

1.6  You confirm that all applicants will provide their consent for their information (including personal data) to 
be shared with Metro Bank and, where applicable, its sub-processors (including via the Portal or otherwise) 
for the purposes of submitting their application for consideration to Metro Bank.

1.7  You acknowledge that where an ‘agreement in principle’ is reached, it is not binding on either party and 
that the next stage will involve completing a ‘full mortgage application’, which when received with full 
supporting documentation will be fully assessed by the relevant underwriting department.

1.8  You understand that any information that Metro Bank holds about you and how you use the Portal may be 
used for monitoring and management information purposes and may be shared with the management team 
within your organisation and/ or the applicable network.

1.9  You understand that any information that Metro Bank holds about you will be kept after our relationship 
with you has ended.

1.10  You agree to indemnify Metro Bank in respect of any liability, losses, damages or costs it may suffer or incur 
arising from a breach of any of your warranties and/ or obligations under this agreement, or by reason of 
any misrepresentation or negligent, tortious or fraudulent act or default by you.

2.  FEES

The amount and payment of ‘Procuration Fees’ and/ or ‘Rate Switch Procuration Fees’ are subject to a separate 
agreement between you or the approved mortgage club or network and Metro Bank.
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3.  ENGAGEMENT

3.1  Metro Bank reserves the right to refuse all or any application or business via the Portal from you, without 
providing a reason.

3.2  You (including the organisation you work for) will be appropriately authorised by the FCA and hold all 
relevant legal, regulatory and other permissions, licences, registrations and authorisations necessary for 
carrying on its business and submitting applications and/ or introducing business to Metro Bank via the Portal.

3.3  You are presumed to act on behalf of the applicant/ client when introducing such business to Metro Bank 
via the Portal and shall have appropriate authority to act on behalf of the respective applicant/ client, and 
will ensure all applicants’/ clients’ records are true, accurate and up-to-date.

4.  OBLIGATIONS

4.1  You warrant, represent and undertake through your use of the Portal:

(a)  to conduct your business with all due skill, care, professionalism and diligence, including the skill and 
care of an experienced professional offering this type of business, and sound commercial principles; 
and

(b)  to conduct your business in accordance with the requirements of all relevant laws and regulations and 
any permissions, licences, registrations or authorisations, including ensuring that the scope of any 
such permissions is sufficient to allow proper performance of your business; and

(c)  to be responsible for ensuring the ‘TCF Outcomes’ are achieved and that your business meets FCA 
suitability requirements in cases where you are providing advice; and

(d)  to provide full co-operation and information (including documentation) on reasonable request by 
Metro Bank and to ensure any information (including documentation) is true, accurate and complete 
in all respects enabling and demonstrating proper performance of the obligations set out in this 
agreement and auditing of your business; and

(e)  to do nothing which may adversely affect Metro Bank’s reputation, business or interests; and

(f)  to ensure nothing holds it out as an agent, partner, employee or other form of representative of Metro 
Bank; and

(g)  prior to undertaking any business, to ensure the identity of its applicants/ clients is established in 
accordance with all relevant money laundering laws, regulations and guidance, retain all necessary 
evidence of such checks and provide Metro Bank with access to such evidence, by way of information 
or documentation, when required.

4.2  You agree to inform Metro Bank immediately, in writing, in the event that:

(a)  you cease to act on behalf of an applicant/ client; or

(b)  you are in breach of any of its permissions, licences, registrations or authorisations needed to conduct 
its business lawfully or they are at risk, not current or will not be renewed; or

(c)  you are in breach of any relevant laws or regulations; or

(d)  an appointed representative ceases to be your appointed representative.

5.  DOCUMENTATION

5.1  You must retain and pass on immediately, on request and without amendment, any documentation which is 
either supplied by Metro Bank for the benefit of or completion by the applicant/ client, or provided by the 
applicant/ client in relation to the business via the Portal, unless Metro Bank agrees otherwise.

5.2  You must not publish, circulate, issue or release any advertisement or literature relating to Metro Bank’s 
business or make use of Metro Bank’s name or logo without prior written authorisation from Metro Bank.

5.3  You shall not sign or amend any documents or policies on behalf of Metro Bank nor make any statements 
or promises or representations of any kind whether written or oral which bind or purport to bind us or any 
employee or director of ours and neither shall you hold yourself out as having authority to make any such 
representation.

5.4  Metro Bank reserves the right to ask for additional information from an applicant/ your client, including, but 
not limited to, evidence of identity.
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6.  GRANT AND SCOPE OF LICENCE

6.1  In consideration of you agreeing to abide by the terms of this agreement, Metro Bank hereby grants to you 
a non-exclusive, revocable, non-transferable licence to use the Portal on the terms of this agreement.

6.2  You may use the Portal only for the purposes of first charge mortgages and post contract variation lending, 
which includes producing mortgage illustrations, carrying out affordability calculations, completing an 
‘Agreement In Principle’, submitting a ‘Full Mortgage Application’ and carrying out ‘Product Switches’ for 
your clients for the products and services directly owned by Metro Bank,. You may also send messages to 
the ‘Metro Bank Mortgage Team’, upload supporting documentation and check the progress of your clients 
corresponding mortgage case. You may use and make copies of any information on the Portal as reasonably 
necessary for such purposes and its lawful use (the “Purpose”).

6.3  The Portal (including but not limited to some or all of the functionality or content) may be changed, 
modified, amended or removed by Metro Bank, at any time, and for any reason, without notice to you.

6.4  Other supplemental terms may apply to your use of the Portal, in particular, terms agreed between Metro 
Bank and your organisation (including, but not limited to, your employer or mortgage intermediary or 
network) such as, for example, the ‘Mortgage Intermediary Agreement’. Please contact your relevant 
organisation for further details of these terms.

7.  RESTRICTIONS

7.1  Except as expressly set out in this agreement or as permitted by applicable law, you undertake:

(a)  not to attempt to copy, modify, duplicate, create derivative works from, frame, mirror, republish, 
download, display, transmit, or distribute all or any portion of the Portal in any form or media or by 
any means;

(b)  not to attempt to de-compile, reverse compile, disassemble, reverse engineer or otherwise reduce to 
human-perceivable form all or any part of the Portal;

(c)  not to rent, lease, sub-license, loan, translate, merge, adapt, vary, alter or modify, the whole or any 
part of the Portal nor permit the Portal or any part of it to be combined with, or become incorporated 
in, any other programs;

(d)  not to provide, or otherwise make available, the Portal in any form, in whole or in part (including, but 
not limited to, program listings, object and source program listings, object code and source code) to 
any person without prior written consent from us; or

(e)  introduce or permit the introduction of, any virus or vulnerability into Metro Bank’s network and 
information systems.

8.  DISCLAIMER

8.1  The Portal is provided on an “as is” and “as available” basis. Metro Bank makes no representations 
or warranties of any kind, express or implied, as to the operation of the Portal or any information, 
content, materials or products included or referenced on the Portal, or that the use of the Portal will be 
uninterrupted or error-free.

8.2  Except as expressly provided in this agreement, all warranties and conditions, whether express or implied by 
statute, common law or otherwise are excluded to the fullest extent permitted by law.

9.  INTELLECTUAL PROPERTY RIGHTS

9.1  You acknowledge that all intellectual property rights in the Portal and our documentation throughout the 
world belong to us (or the relevant third-party owner/ licensor, including but not limited to DPR Consulting 
Limited, as the case may be), that rights in the Portal and our documentation are licensed (not sold) to you, 
and that you have no intellectual property rights in, or to, the Portal other than the right to use the Portal 
and our documentation in accordance with the terms of this agreement.

9.2  You acknowledge that you have no right to have access to the Portal in source code form.

9.3  Unless otherwise permitted by this agreement, or through the proper use of the Portal for the Purpose, 
neither party shall reproduce any logo, trade mark, service mark or name of the other party in any form 
without the prior written consent of that party nor hold itself out as being in any way connected with the 
other party.
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10.  CONFIDENTIALITY

10.1  The parties undertake to keep confidential at all times the terms of this agreement and all information 
received in relation to this Agreement (whether oral, visual, written or any other form) and not to disclose 
any such information to any person outside of the Intermediary who has no reason to know of the 
information or use it for any purpose whatsoever other than in the proper performance of its duties under 
this Agreement or with the prior written consent of the other party or as may be required to be disclosed 
by law or regulation.

10.2  The obligations set out in this clause shall survive termination.

11.  DATA PROTECTION

11.1  Each party agrees that, in the performance of its respective obligations under this agreement, it shall 
comply with the provisions of the Data Protection Legislation. A reference to “Data Protection Legislation” 
means the General Data Protection Regulation 2016/679 (“GDPR”) and any legislation that implements the 
GDPR in the United Kingdom (including the Data Protection Act 2018) and all other applicable laws and 
regulations which may be in force from time to time relating to the processing of Personal Data. A reference 
to the expressions “processing”, “data subject” “Personal Data” and “Data Controller” shall bear their 
respective meanings referred to in the Data Protection Legislation. A reference to an “Article” in this clause 
is a reference to an article in the GDPR.

11.2  Each party acknowledges that it is acting as a Data Controller for the purposes of the Data Protection 
Legislation.

11.3  Each party agrees that it shall notify the other party (the “Receiving Party”):

(a)  promptly upon receiving any notice or communication from the ICO relating directly to the Personal 
Data or the processing of Personal Data under the terms of, or relating to, this agreement; and

(b)  within twenty-four (24) hours of becoming aware of a breach relating to any such Personal Data, 
and shall provide the Receiving Party with a sufficient amount of information to allow the Receiving 
Party to submit a report to its national supervisory authority as required by Article 33 (Notification 
of a personal data breach to the supervisory authority) and, if necessary, to notify the affected data 
subjects in accordance with Article 34 (Communication of a personal data security breach to the data 
subject). Where the Receiving Party requires further support and information from the notifying party 
relating to a data security breach, the notifying party will provide such assistance in good time before 
the end of the compulsory seventy-two (72) hour reporting period in Article 33 and/ or the time 
period in which the Receiving Party intends to notify the affected data subjects.

11.4  Please see Metro Bank’s ‘Privacy and Security Statement’ (as applicable) to find out about how Metro Bank 
deals with your data at www.metrobankonline.co.uk/about-us/privacy-and-security/

12.  LIMITATION OF LIABILITY

12.1  Nothing in this agreement excludes the liability of either party for:

(a)  death or personal injury caused by the Supplier’s negligence; or

(b)  fraud or fraudulent misrepresentation.

12.2  Subject to clause 12.1, Metro Bank is not responsible for any loss, damage or cost resulting from any decision 
made in reliance on the Portal, including legal, compliance and/ or risk management decisions. You agree 
that your use the Portal is at you own risk in these respects.

12.3  You shall indemnify and keep Metro Bank fully indemnified in respect of any liability, losses, damages, 
claims or costs Metro Bank may suffer or incur arising from any breach of your obligations, warranties, 
representations or undertakings express or implied under this agreement (including any breach of a relevant 
law or regulation) or by reason of any misrepresentation or negligent, tortious or fraudulent act or omission.

12.4  Metro Bank will only be liable to you for reasonably foreseeable losses arising directly as a result of Metro 
Bank’s breach of these Terms of Use.

12.5  In no event will Metro Bank be liable for special, indirect, consequential damages or losses, or for loss of 
profit, contracts, goodwill, revenue, data or business opportunity, or for business interruption.

12.6  You acknowledge that the Portal has not been developed to meet your requirements.
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13.  AUDITS

13.1  Metro Bank shall be entitled to undertake audits of the Intermediary.

13.2 You shall at all reasonable times during any working day and upon reasonable notice in writing grant to 
Metro Bank and any auditors appointed by Metro Bank access to the Intermediary’s premises and shall at 
all times provide to Metro Bank or its auditors all reasonable assistance and co-operation, including but not 
limited to access to premises, information, data, accounts and records, for the purpose of allowing Metro 
Bank to obtain such information and evidence as is necessary for Metro Bank to verify the Intermediary’s 
compliance with its obligations under this agreement. You further agree to grant these rights of audit to 
the FCA and to co-operate fully with the FCA in relation to any enquiries the FCA may have concerning this 
agreement.

14.  OTHER IMPORTANT TERMS

14.1  Metro Bank may from time to time make such relevant searches and checks in respect of the Intermediary 
and its owners/ principals and any Appointed Representatives (including in relation to credit worthiness).

14.2  You shall not, without the prior written consent of Metro Bank, assign, transfer, charge, sub-contract or 
deal in any other manner with all or any of its rights or obligations under this agreement. Metro Bank may 
at any time assign, transfer, charge, sub-contract or deal in any other manner with all or any of its rights or 
obligations under this agreement.

14.3  No failure or delay by a party to exercise any right or remedy provided under this agreement or by law shall 
constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise 
of that or any other right or remedy. No single or partial exercise of such right or remedy shall prevent or 
restrict the further exercise of that or any other right or remedy.

14.4  Except as expressly provided in this agreement, the rights and remedies provided under this agreement are 
in addition to, and not exclusive of, any rights or remedies provided by law.

14.5  Subject to the applicable ‘Mortgage Intermediary Agreement’ or any other similar agreement, this 
agreement constitutes the entire agreement between the parties and supersedes and extinguishes all 
previous agreements, promises, assurances, warranties, representations and understandings between them, 
whether written or oral, relating to its subject matter.

14.6  If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be 
deemed deleted, but that shall not affect the validity and enforceability of the rest of this agreement.

14.7  This agreement does not confer any rights on any person or party (other than the parties to this agreement 
and, where applicable, their successors and permitted assigns) pursuant to the Contracts (Rights of Third 
Parties) Act 1999.

14.8  Nothing in this agreement is intended to or shall operate to create a partnership between the parties, or 
authorise either party to act as agent for the other, and neither party shall have the authority to act in the 
name or on behalf of or otherwise to bind the other in any way (including, but not limited to, the making of 
any representation or warranty, the assumption of any obligation or liability and the exercise of any right or 
power).

14.9  This agreement and any dispute or claim arising out of or in connection with it or its subject matter or 
formation (including non-contractual disputes or claims) shall be governed by and construed in accordance 
with the law of England and Wales.

14.10  Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle 
any dispute or claim arising out of or in connection with this agreement or its subject matter or formation 
(including non-contractual disputes or claims).
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